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South of Tyne and Wear Learning with Lunch Session
Primary Care Foundation Session

18th August 12.00 to 14.30 (lunch 12.00-13.00)
Chuter Ede Education Centre
The Foundation has been commissioned to support every practice in South Tyneside review their overall response to demand and their response to urgent care demand in the practice. Gateshead GPs have just undergone this process and have given some very positive feedback.
The session will focus on our findings in this area over the past 4 years, the benefits to practices of reviewing this area and on the detail of what information practices will need to submit to facilitate analysis of their current activity and process to allow suggestions for change and development to be made.  Collection of the information is via our web-based system and this will be demonstrated at the session allowing time for questions and discussion.

The report we published two years ago supported by the BMA and RCGP is available to download here: 

http://www.primarycarefoundation.co.uk/urgent-care-in-general-practice.html
It would be really useful if a practice manager, reception lead, nurse as well as GPs could attend the session.

Please note, completion of this work will form part of the LIS.

Session Timing

12.00 – 13.00 
Lunch

13.00 – 13.10

Revalidation




Dr Arthur Muchall

13.10-
13.15

Introduction




Dr Anji Curry 
13.15 – 13.35

Previous findings and benefits

Dr David Carson
13.35 – 13.45

Questions – Discussion
13.45 – 14.25

Interactive demonstration of information collection

14.25 -  14.40

Questions and discussion
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Practice:……………………………………………………………………………………….
Contact: ……………………………………………  Telephone: ………………………..
Your Fax number: ………………………………………………………………………….
OOH cover Required

(
Please complete and return by email by no later than Wednesday 10th August 2011
Vivienne Gray, Sunderland PCT, Loftus House, Sunderland Enterprise Park, Colima Avenue, Sunderland, SR5 3XB.  
Tel: 0191 529 7234 

E-mail: Vivienne.gray@sotw.nhs.uk
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